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Chapter DHS 82
CERTIFIED ADULT FAMILY HOMES

DHS82.01 Introduction. DHS 82.06 Placement.

DHS 82.02  Definitions. DHS 82.07 Resident care.

DHS 82.03 Certification. DHS 82.08 Termination of placement.

DHS 82.04  Sponsor qualifications. DHS 82.09 Records and information requests.
DHS 82.05 Home. DHS 82.10 Resident rights.

Note: Chapter HSS 82 was created an gjeecy rule dective May 1, 1988.  whereno county agency has elected to certify adult family homes

Note: Chapter HSS 82 was renumbered ch. HFS 82 under s. 13.93 (2m) (b)k., ; ; F
Stats.,and corrections made under s. 13.93 (2m) (b) 6. and 7., B&gsster August, o to designate an agent to certify adult family homes.

2000,No. 536 Chapter HFS 82 was enumbered to chapter DHS 82 under s. (4) “County agency” means a county department of seeal

13.92(4) (b) 1., Stats.and corrections made under s. 13.92 (4) (b) 7., StaBegis-  vicesestablished under46.2150r46.22 Stats., a county depart

ter November 2008 No. 635 ment of human services established unde#8.23 Stats., a

DHS 82.01 Introduction. (1) AUTHORITY AND PURPOsE. COUNty department of community prograrestablished under s.

This chapteris promulgated under the authority 0f56.02 (2) 51.42 Stats.or a county department of developmental disabilities

(am)1, Stats., to establish certification standards for the operatiffVicesestablished under 51.437 Stats.

of adult family homes in order to protect and promote the health,(5) “Department’means the Wconsindepartment of health

safetyand welfare opersons residing in and receiving care an8ervices.

maintenancén these homes. (6) “Developmentaldisability” has the meaning prescribed in
(2) AppLicABILITY. This chapter applies to the departmens.51.01 (5) Stats.

countycertifying agencies and contracted certifying ageraies (7) “Householdmember’means any person living in an adult

adultfamily home sponsors and substitute providers. family home, including any resident. “Household” means all
History: Cr. Register December1989, No. 408eff. 1-1-90; emay. am. (1), &  householdmembers.

6-1-95am. (1)Register January1996, No. 481ef. 2-1-96. (8) “Nursing care” means services and procedures provided

DHS 82.02 Definitions. In this chapter: by a registered nurse licensed under 4#1, Stats., or which
(1) “Activities of daily living” means: requirethe direct supervision @f registered nurse licensed under

o i ch.441, Stats.

(a) Activities relating to theperformance of self care and . - h . ¢ it famil
engagingn leisure or recreational activities. “Self care” includes (9) “Permanenbasis” means that a resident of an adult family
dressing,eating, bathing, grooming, toileting, mobilitgbject omehas attained 18 years of age, has physically moved himself
manipulation,ambulation and rest; or herselfand his or her possessions out of the home, has estab

- . lisheda new residence where he or gitends to remain and has
(b) Activities relating to home and househaidinagement, ; :
including preparing meals, shopping acitores, personal house beenterminated from the adult family home by the sponsor under

keeping,using the telephone, managing @ngérsonal finances, s.DHS ?2'(_)8 . R - "
andhealthcare activities including taking medicine, applying or (10) “Private residence” or “residence” means a house or
changing dressings and using a medical device; and apartmentented or owned by the spondared in by the sponsor

(c) Activities involving movement about in osetommunity andnotused by the sponsor or anyone else for any business pur

h : L e sewhich regularlybrings customers to the home so that the resi
for purposes that include accessing and participating in-vo ) - . : o
tional, recreational and social activities in the community wit nts'use of he home as their residence or the residents’ privacy

othermembers of the community ag\l/;er“slgg‘;?ifwtgigency” means the agency responsible for
(2) “Adult family home” or “home” means a private residenc : - : ;
in which care and maintenance above the level of mmdfbboard, %Iacmgfi reS|_dent"|n an adult family home. . .
but not including nursingare provided by the sponsare pre (12) “Resident’means a person who resides in the home and
videdto developmentally disabled adults by a person whose gigceivescare and maintenance provided by the sponsor or substi
mary domicileis that residence, provided that both of the followtute provider
ing conditions apply: (13) ‘_‘S_e_rvicecoordin_ator“ means the persaho _has primary _
(@) The residence was licensed undet&62, Stats., and ch. res_pon5|b|I|tyfor arranging, coordinating, mar.laglng.and roni
DCF 56as a foster home and alirrent adult residents resided inforing the care and services needed by a resident, inclseing
the residence at least 12 months before they reached 18 yeard@gsprovided outside of the adult family home.
ageor replaced former adult residents who resided in the resi (14) “Sponsor’means the person certified to operat@aunt
dencesometime during the previous 12 months and whaheft family home who is responsible for tih®me, whose primary
residence on a permanent basis; and domicile is the home and who provides care and maintertance
(b) There are 3 or 4 developmentally disabled residents, '§gidents of the home.
morethan 4 if all are siblings, or the sponsor is currently licensed (15) “Substitute provider” means a person designatethe
asa foster home for children and there is a combined total of aponsorto operate and take full responsibility for the adult family
morethan 4 developmentally disabled adults and children-resitomewhen the sponsor is temporarily absent and cannot provide
ing there, or more than 4 if all adults or all children are siblingservicesor needed supervision.
(3) “Certifying agency” means a county agency that elects to (16) “Voluntary” means according to a resideritee choice
certify adult family homes located in the county or an agent ofifathe residenis competent, or by choice of the residegtiardian
countyagency who does not also place residents irtygeyof res  if the resident is under guardianship.

idential placement or facility or provide placement assistance serfgstoré/: Cr. Flese%gtht)eC(E;n?eré?Bg, N_o.t4ogeff. 1_%_9%0%T§Ctio5n£ (A1)
: H : . maaeunder s. . m ., otatsgqgister December 0. rrec-
vicesand who is authorized by a county agency to ceaiifylt tions in (2) (a) and (5) made unders. 13.92 (4) (b) 6. and 7., StatRegister

family homes located in the county the department in a countyNovember2008 No. 635
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DHS 82.03 Certification. (1) CERTIFICATION REQUIRE (e) The certifyingagency maywithout notice to the sponsor
MENTS. No person may operate an adult family home unless a visit the home at any time during the period of certification to-eval
tifying agency certifies that the home is in compliance aith uatethe status of resident health, safety or welfare determine
requirement®f s.50.032 Stats., and this chapter if the sponsor continues to comply with this chaitke sponsor

(2) APPLICATIONFORCERTIFICATION. (a) Application for certi ~ shall provide the certification agency access to the home.
fication shall be made ondepartment-approved form provided (f) The certifying agency may request fire, health, sanitation
by the certifying agencyThe application form shall be signed byor safety oficials to inspect the homand premises to assist in
the applicant. evaluatingthe safety of the home.

Note: To obtain a copy of the application form, contact the certifying agency in e .
the county inwhich the prospective family home is located or write or Bakident (5) EXCEPTIONSTO CERTIFICATION STANDARDS. The certifying

CareReview Section, Bureau of Quality AssurarDjsion of Disability and Elder @gencymay grant an exception to any requirement inchipter
ServicesPO. Box 2969, Madison, WI 53701-0309; (608) 266-8481. except a resident right undeidS 82.10if the sponsor requests

(b) No applicant previously denied certification or whose cethe exception in writing and presents a convincinguanentthat
tificate was revoked may reapply for certificatiasthin 2 years the proposed exception will not jeopardize the health, safety
afterthe efective date of the notice of denial or revocation unlesgelfareof residents or violate théghts of residents. The certify
the applicant documents to the satisfaction of the certifyingg agency shaltespond in writing to a request for an exception
agencythat the condition which caused the denial or revocatiemd shall send the department a copy of the request and its
hasbeen corrected. responseAn exception may be granted only when strict enforce

(c) Before an applicant for an initial certificate may be certifiethentwould result inhardship for the sponsaf the exception
to operate an adufamily home, the applicant shall submit ardoesnot adversely &ct the ability of the sponsor tite home to
applicationform and any other documentation required by thiseetthe residens needs and the exception will not jeopardize
chapter or requested by the certifying agency to determinge health, safety awelfare of residents or violate the rights of res
whetherthe applicant complies with this chapter idents.Pursuant to the authority granted to the department in s.

(3) ApprovALPROCESS. The certifying agencghall review the 50.02(1), Stats., the department mayithin 45 days following
applicationand supporting documents, interview the applicameceiptof a certifying agencyg afirmative response to a request
and conduct an on-site visit of the home to determine if tHer exception, reverse anodify the exception. The department
requirementdgor certification set out in this chapter anet. If the shall give written notice to the certifying agency and the sponsor
requirementdor certification set out in this chapter are met, thef its decision to reverse or modify the certifying agendgci
certifying agency shall issue a certificate of approval to the-appdionto grant the exception. Any exception cited in dpgroval
cantfor the home and shall inform the department that it has issugely remain in efiect for no longer than one year from the date of
the certification of approval. If theequirements for certification approvalat whichtime the certifying agency shall determine if
are not met and, therefore, the certifying agency does notdssygereis continued justification for the exception. The certifying
certificateof approval, the applicant and each residesgrvice agencymay impose conditions or time limitations on an excep
coordinatorshall be given notice of the decision not to certify thgon. Violation of the conditions under which the exceptisn
home.The notice to the applicant shall clearly and concistlie  grantedconstitutes a violation of these rules.
thereasons for not approving the application and shall inform the o -
applicantof the opportunity for an administrative review under (6) DEecerTIFICATION. (@) The certifying agencagfter giving

sub.(7) of the non—approval decision. The certifying agency ShEmritten notice to the sponsamay decertify an adult family home

issuethe certificateof approval or the notice of denial within 60!! the certifying agency finds that the sponsor has substantially and

daysafter having received a complete application, all suppomrl]r@ﬁention.al.lyviolate.d or does not comply with0.032 Stats., or
documentsand following the on-site visit. any provision of this chapter _ _
(4) CERTIFICATION AND RECERTIFICATION. (a) An adult family ~ (P) The notice under pa@) shall include a clear and concise
home certification is valid indefinitelyunless suspended orStatemenbf the basis for decertificatiomcluding the specific
revoked. requirementshat have not been met which have been violated

(b) Every 12 months, on a schedule determined by the depgﬁdanotice of the op_p_ortgnity for_a_n administrative review under
ment,a certified adult family home shall submit an annual repott!-(7) Of the decertification decision. _
to the certifying agency in the form amdntaining the informa (7) ADMINISTRATIVE REVIEW. If an applicant or sponsor desires
tion that thedepartment requires. If a complete annual reportfi@ contest a decision not to certify a home under &joor to
nottimely filed, the certifying agency shall issue a warning to tidecertifya home under sulg6), the applicant or sponsor shall,
sponsorof the certifiedadult family home. If a certified adult fam within 15 calendar days after the date of the notice of the decision,
ily home that has not filed a timely report fails to submit a-coraubmitto the certifying agency a written request for an adminis
pletereport to the certifying agency within 60 days after the datetive review of the decision. The request shall include the-appli
establishedinderthe schedule determined by the department, teant'sor sponsds reason why he or she disagrees with the action.
certifying agency may decertify the adult family home. The administrator of the certifying agency or his or her designee

(c) The sponsor shall report to the certifying agency any of tBBallreview the facts and send a written decision tahgicant
following changes within 7 days after it occurs anddieifying or sponsor and, if the certifying agency is not the department, to
agencymay require an application for recertification: the department, within 30 calendar days after rea#ifite request

1. A substantive change in the type or amount of services fié review If the certifying agency is not the departmehg

sponsor dErs to provide if the change adversefieafs any resi applicantor sponsor mayNithi.n.15 caleno[ar days after the date
dentwho needs the service; of the certifying agencyg’ decision, submit to the department

2. A change in household members: or written request for an administrativeview of the applicant or

. . . sponsors original request and the certifying agescgiecision.
3. A change in the sponseror substitute provides legal sta 0 jenartment shall review the facts and send a written decision
tusbecause he or she has beengddwith or convicted of any

; SO . - to the applicant or sponsor and to the certifying agency within
ggnmsewhlch Is substantially related caring for dependent per calendardays afterthe receipt of the request for reviewhe

e department'glecision shall be final.
(d) Certification is not transferable to another sponsor or Opistory: Cr. Register December1989,No. 408 efl. 1-1-90: am. (2) (a), (7). r

anotherprivate residence. and recr(4) (a) and (b)Register August, 2000, No. 53@&f. 9-1-00.
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DHS 82.04 Sponsor qualifications. (1) AGEAND ABIL- 1. The person has successfully completed substantially simi
ITY. The sponsor and evesybstitute provider shall be at least 18ar or related training;

yearsof age and shall be physicallgmotionally andmentally 2. The person has successfully completed course work or an
capableof providing responsible adult family home care. academicdegree program related to tbaere, maintenance and
(2) PERSONAL QUALIFICATIONS. The sponsor and any substi treatmentbof developmentally disablgakrsons or other persons in
tute provider shall be persons who are responsible, mature ancheédof care, maintenance or treatment; or
reputablecharacterwho exercise sound judgmeantd display the 3. The person has acquired substantial and up—to—date-knowl
capacity tosuccessfullycare for developmentally disabled adultsedge concerning care, maintenance and treatment and health,
An applicant for certification oa sponsor requesting renewal okafety,welfare and rights of persons with developmental disabili
certificationshall provide any information requested by the certjies through prior experience as a cprevider in licensed or certi
fying agency to assist in evaluating the applicargponsds or  fied programs which are substantially similar to adult family
substituteproviders character andualifications. In assessing homes.
characterand qualifications, the certifying agency may consider nistory: Cr. Registey December1989, No. 408ef. 1-1-90; am. (4) (b) and (5),
evidenceof abuse or fraud, substantial or repeated violatidns RegisterAugust, 2000, No. 53@&f. 9-1-00.
applicableor related statutes and rules in the applisarspon
sor’sor substitute providés operation of or employment in any DHS 82.05 Home. (1) LOCATION AND ACCESSTO THE COM-
carefacility or service agencyr in the applicans, sponsds or  muniTy. Adult family homes shall be physically located so that
substituteproviders care of dependent persons, and convictiaesidentscan easily get to community activities and supportive
within the previous 5 years ofcaime substantially related to ear servicesby walking or by means of convenient privatepablic
ing for a dependent population. transportationpr the sponsor shall ensure that residents receive

(3) FINANCIAL SECURITY. The sponsor shall present evidencée assistance necessary to enable theget to these activities
of havingor having access to $igfent financial reserves to meetandservices.
theneeds of all residents and of all members of the household for(2) RESIDENTACCESSTO THE HOME AND WITHIN THE HOME. The
whomthe sponsor is financially responsible and to ensuradée adult family home shall b@hysically accessible to all residents
quatefunctioning of the home for a period of at least 30 days witbf the home. Residents shall be able to easily enter and exit the
outreceiving payment for the care of any resident. home,to get to their sleeping roonand to all common living

(4) HeaLTH. (a) The sponsor and asybstitute provider shall areasin the home and to easily move about in the home.
be in good health. Each applicant for initial certification or for (3) HomE ENVIRONMENT. (@) The adult family home shall be
recertificationshallsubmit a statement from a physician certifysafe,clean and well maintained and shall provide a humane and
ing that a physical examination was completed and that the applbmelikeenvironment.
cantdoes nohave an illness or condition that would threaten the (1)) The home shall be free from hazards and kepluttered
health,safety or welfare of residents or interfere with the pessorhngfree of dangerous substances, insects and rodents.
capacityto provide careThe statement from a physician may not (c) The home shall have adequate, safe and functioning heat

be dated more than 2 years prior to the date of the applic&tion ) ; : ;
o Py ; : : ,ing, hot and cold watefire protection, electrical, plumbing, sew
statemenfrom a physician whicls contained in the applicast erageand lighting systems.

children’sfoster home records and releabgdhe applicant to the

certifying agency may be substituted for #tatement required in _ (d) The home shall have adequate and functioning suppert ser
this paragraph. vices,including refuse removal and access to laundry facilities.

(b) If the certifying agency suspects or has reason to believe(€) The home shall have adequate ventilation. There shall be
thatthe applicant, sponsaubstitute provider or other householdft Ieast one window which is capable of being opened to the out
membemay pose #hreat to the health, safety or welfare of-resiSidein each residergleeping room and each common room used
analcohol or drug abuse assessment or a mental health evaludfi@rPpropriate seasons of the year
of the person as a condition of initial or continued certification. (f) The home shall hawuficient space to accommodate all

(5) VEHICLE LIABILITY INSURANCE. An applicant orsponsor householdactivities and members comfortably as follows:

who plans to transport residents in his or her vehicle shall provide 1. There shall be distinct living and sleeping areas separated
the certifying agency with documentation of current automobiley permanent solid walls;
|Iabl|lty insurance coverage. The sponsor shall maintain that cov 2. There shall be at least one bathroom with at least one Sink,
eragein force. stooland shower or tub for every 8 household members afid suf
(6) TrAINING. (a) Except as provided pars.(c) and(d), the cienttowel rack space for each household membee doorof
sponsorshall be enrolled in or have completed 8 hours @achbathroom shall have lack which can be opened from the
department-approvetaining related to the health, safetyel  outsidein an emegency;
fare, rights and treatment of developmentally disabled residents 3. A residents bedroom shall provide comfort apdvacy
duringthe first year after initial certification. shallhave a swing door @ pocket door which is stored in a wall
(b) Except as provided in paig) and(d), the sponsor shall whenopened, and may accommodate no more than 2 persons. No
be enrolled in or havecompleted 12 hours of department-residentamay regularly sleep in a basement bedroom obieda
approvedtraining related to health, safetyelfare, rightsand room above the second floor of a single family dwelling unless
treatment of developmentally disabled residents every 2 yethigsreare 2 exits to the grade from that floor level. Deelroom
beginningwith the second year of certification. shallhave &floor area of at least 60 square feet per occupant. An
(C) The Certifyingagency may require the Sponsor to Obtaiﬁxceptlonunder SDHS 82.03 (5)0 this standard is not pel’mltted
trainingin amounts that exceed the minimamounts required in unlessall of the following apply:
pars.(a) and(b) and on particular topidbat ensure that the spon a. The resident occupied the space for which the exception is
soris capable of protecting and promoting resident health, safegguested when the home was licensed und@.62 Stats., and
andwelfare. ch.DCF 56
(d) The certifying agencynay approve alternatives to the b. There is no alternative space in the home that meets these
training requirements in parga) and(b) if the sponsor requests requirementsand the exception is necessary to retain the resi
awaiver and the certifying agency determines that: dent’'splacement;
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¢. Any adult resident for whom the exception is requested has(d) The sponsor shall have a written plan for the immediate and
notreplaced a former resident on a permanent basis; safeevacuation of the home in the event of a fire. The plan shall

d. Any resident for whom the exception is requested and ti@@ntify an external meeting place.
person’sguardian, if anyhas been informed by the service coordi (e) The sponsor shall review the fire safety evacuation plan
nator of alternative placements availalaethe time the sponsor with each new resident immediateiigllowing placement and
requestghe exception and consents to a floor area of less thans@ill conduct semi—annual fire drills with all household members.
squarefeet in order to retain this placement; and (f) The sponsor shall report to the certifyagency within 72

e. The service coordinator and administrator of the counfpursafter the event the occurrencga fire in the home which
agencythat employs or contracts with the service coordinat®é@quiredthe assistance of the fire department.
approvethe exception. (5) TeLepHoNE. The homeshall have at least one telephone in

4. A residents bedroom mayot be used by anyone else tgvorking order which does not require a coin to opeRésidents
getto any other part of the home except for access to an additicizdll have reasonable access to a phone and be permitted to make

bathroomwhich is not required tmeet the standard under subdany call which they wish and canfafd. Emegency telephone
2: numbersjncluding numbers for the fire department, police-hos

5. There shall be sfifient space and equipmantthe kitchen pital, physician, poison control center and ambulance, $feall
for the sanitary preparation and storage of food; locatedon or near each telephone.

C (6) HouseHoLDPETs. The homeshall maintain vaccinations
hougleht) Tgﬂd;mg%rrso%n;yoaiif?ozg?ge??gﬁﬁnough so that all on pets that are vulnerable to rabies. Pets that ptiseat or haz

- - . . ardto the health, safety or well-being of household members are
7. Each resident shall be provided conveniently located inglronibited.

vidual storage space digient for hanging clothes and for storing” History: cr. Register December1989, No. 408ef. 1-1-90; correction in (3) (f)

clothing, toilet articles and other personal belongings. 3. a. made under s. 13.93 (2m) (b) 7., St&egister December 2004 No. 588
The h hall h | f . d safe h ho%grrectlon in (3) (f) 3. a. made under s. 13.92 (4) (b) 7., StaRegister November
(9) The homeshall have clean, functioning and safe househof@ogno. 635

itemsand furnishings, including:

1. A separate bed for each resident. The bed shall be cleanDHS 82.06 Placement. (1) NEw RESIDENT. When an
in good condition and of proper size and height for the comfortafiultresident leaves an adult family home on a permauesis,

theresident; and heor she may be replaced by another agtiio is developmen
2. Appropriate bedding and linetisat are maintained in a tally disabled.
cleancondition. (2) INFORMATION ABOUT THE ADULT FAMILY HOME. (&) The cer

(h) The home shall provide for physical and emotional privad{fying agency shall provide a prospective resident and that per
for each resident. Undéhis paragraph, “physical and emotionafOn's guardian, service coordinator and referring agency with
privacy” means reasonable privaioytoileting and bathing; keep copiesof this chapter upon request and information about any

ing and using personal clothing and possessions; hagagpn adultfamily home where eesident has left on a permanent basis

ableprivacy in ones room, or in other personally assigned area%ndWhere the sponsor wants the former resident to be replaced.
t

andbeing free from searches of personal belongings without thBe information about the home shall include any recorgs®f
resident'spermission or permission of the residerguardian, VIOUS violations of any rule of which the certifying agency is

unlessthe sponsor has reasonable cause to suspect that the fé4greand any complaints made by or on bebélfesidents con

dentpossesses items which are illegal or prohibited by the spong(a;nlngthese rules or ctDHS 94

andthe resident is present during the room search. ~ (b) The sponsor shall ensure that a prospective resident who

(i) Residents shalie permitted to choose individual room dec'S S€€King tareplace a former resident on a permanent basis is

orationswithin reason given the opportunity to meet residents and spend time at the
) homebefore entering into the agreement for services usuler

(4) Fire sareTy. (2) Every adult family home shall bes) This may include visits during the day and overnight stays in
equippedwith one or more fire extinguishers on each fl&#ach  ihe home.

requiredfire extinguisher shall have a minimum 2A, 10-B-C rat

ing. All required fire extinguishers shdle mounted. A fire extin resident the resideng guardian, if anyand to all other parties

guisheris required at the head of each stairway arat imear the ; ; ;
kitchenexcept that a single fire extinguisher located in closepro'm/owed in the service agreement under s{).if the sponsor

imity to the kitchen and the head of a stairwsgy be used to meet Miendsto change the amount or mode of payment,
the requirementfor an extinguisher at each location. Each (2M) FAMILY CARE INFORMATION AND REFERRAL. If the secre

: ) : : S : : f the department has certified that a resource gesmser
requiredfire extinguisher shall be maintained in readily usabl@'y o' ! . :
condition and shall be inspected annually by the certifyingefinedin s.DHS 10.13 (42)is available for the home under s.
agency. HS 10.71 an adult family home shall provide information to

ospectivaesidents and refer residents and prospective residents

. _ ) r
(b) 1. Every adult family home shall be equipped with one 86 an aging and disability resource center as required under s.
more s_lngl_e station _bgttery operated, electrically |nterconnectg@_033(2r) to (2t), Stats., and BHS 10.73
or radio signal emitting smokeetectors on each floor level. note: section 50.033 (21) to (2t), Stats., was repeale2dpy Ws. Act 20

Requiredsmoke detectors shall be located at the head of each OPef3) AGREEMENTFORSERVICES. (a) No resident may be placed

stairway, at the door leading to every enclosed staireaythe iy 4 home or continue in a placement unless the prospective or cur
ceiling of the living or family room and on the ceiling of eachentresident, the residestguardian, if anyand the sponsor cen
sleepingroom in which smoking is allowed. sentor have consented in writing to tpeacement. The written

2. The sponsor shall maintain each required smoke dete@onsentshall be made part of the service agreement.

in working condition and testach smoke detector periodically o () The sponsor shall ensure that a written agreement for each
make sure that it is operating. The sponsor simalinediately residentplacedin the home is developed and kept up to date by
repairor replace any unit found to be not operating. the service coordinatoreferring agencysponsor or the depart

(c) The first floor of the home shall have at least 2 me&ns ment. If the referring agency or service coordinator does not
exiting which provide unobstructed access to the outside. developthe service agreement in accordance with this subsection

(c) The sponsor shall give at least 30 days writi@tice to the
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andthe sponsor is unable to develop it, the sponsorismalédi  housekeeping’meangthe performance of routine housekeeping

ately notify the certifying agency arttle department that the resi andhousehold tasks in areathe home assigned to the resident

dentis placed in the home and lacks an up—to—date service-ag@en areas used communally in proportion to the amount of resi
ment. A current resident may continue in the placementafor dentuse if equitably distributed among all household members
additional90days until the department can arrange for or developpableof performing the necessary tasks. This may include
the service agreement. cleaningof common areas, doing the laundsyiovelingsnow

Note: If a resident does not have a service agreement, the sponsor should n@dypking, washing dishes and taking care of the lawn;

the director of theDevelopmental Disabilities @fe, Bureau of Community Pro : :
grams,Division of Community Services,®. Box 7851, Madison, WI 53707 (608) 8. A statement that the re5|desmights and the grievance pro

266-9328. cessunder s51.61 Stats., and ctiDHS 94have been explained

(c) The parties to an agreement shall include the resident, taéhe resident and to the residsrguardian, if any; and
resident’sguardian, if anythesponsarthe referring agency and 9. A statement which identifies whethéie sponsorservice
the service coordinator coordinator referringagency or county agency is responsible for

(d) The agreement shall be completed by the end of the sevedftghof the following functions;
day after a new resident enters the home or within 30 days after a. Obtaininginformed consent as required undeD$iS
initial certification for each current resident, shall be signed 9#.03
anda copygiven to all persons listed in péo), shall contain the b. Notifying residents of their rights under tislsapter and ch.
dateon which it was signed and an expiration date which may roHS 94; and
be more than 1ghonthsfrom the date on which it was signed and intaini i i
shallbe reviewed and updated when it expires. Afteistheenth DHg.géI:/.lglzntammg a grievance procedure whiziforms to s.
dayfor a new resident and after 30 days following inititifica:
tion for a current resident, no resident may maintain his or h@él

placementnless there is an up-to-datervice agreement exceptand to screen for communicable disease within 30 days after

asprovided 'r_' .par(b). ) o placemenin the adult family home arghnually thereafter unless
(e) In addition to thewritten consent required in p&&), the  theresident is being seen regulably a physician. Sponsors shall

serviceagreement shall include: keepa written record of all medical examinations and shall retain
1. Designation of a service coordinator watall ensure that anyreports made by these health care providers.

neededservices provided by the sponsor and outside agencies ar@h) The sponsor shall immediately notify the service coordina
arrangedand monitored; tor of any life—threatening, disabling or serious illness or injury
2. The individualized service plan under s{#); sustainedby a resident which requires medical treatment

3. A description of the roles, responsibilities and expectatioA§Sencdrom the home for more than 24 hours.
of the sponsor in providing the services that are specified in the(5) INDIVIDUALIZED SERVICEPLAN. Thesponsor shall ensure
individualizedservice plan under su), of the resident entering thata written service plan is developed for eeetident within 30
or residing in the home aruf the referring agency or service coor daysafter initial certification of the home and within 7 days after
dinatorproviding assistance to the resident or spqrisciuding the placement of a new resident. Tilan shall be developed with
whetherthe servicecoordinator is responsible for developingthe residents service coordinator and with involvement and
monitoring and updating the serviagreement and individual approvalof the resident and the residenguardian, if anyThe
ized service plan; sponsomay arrangéor the referring agency or service coordina
4. The amount, source and method of paymenpifoviding  ©F O develop the plan in accordance with this subsection. The
careand maintenance to the resident of the home, specifying &tgn shall be: _ _ .
costsfor whichthe resident will be liable and whether the service (&) Developeddy the referring agencgervice coordinator or
coordinatoragrees to be responsible for meeting the financitile sponsarwith the resident participating in a manner that is
securityrequirement under BHS 82.04(3). If the service coordi appropriatefor the residens level of understanding and method
nator is responsible for financial secutitthe agreement shall of communication. The plan shall contain a description of the ser
describehow resources will be madwailable to the sponsor in vicesthe sponsor shall provide, shall identify how the residéht
the event that payments to the sponsor for residentnate Obtainaccess to community activities and services undeHS
received; 82.05(1), shall describe the extent of supervision the sponsor will
5. A statement about who will exercise conter the resi Provideand specify whether the resident is capable of Heitig

dent'sfunds, which shall be a decision of the resident or the re&/°n€in the home or in the community without supervision and
dent's guardian, if anyand whether or not those funds will bemayalso.contz'iln a description of services provided by other ser
maintainedin a bank account. If the sponsor agrees to exerci &€ providers; . ) ) .
control over the residerg’funds, the sponsor shall deposit+esi (D) Agreed to and signed by all persons involved in developing
dentfunds in a separate bank account opened for the resident ifith@nd a copy given to each of these persons;
balanceof the residen$ personal funds exce&00, shall keep (c) Monitored by the sponsor or service coordinaasrpre
recordsthat account for the receipt and expendituralodf the videdin the planfo ensure that it is implemented as intended; and
resident’sfunds which the sponsor controls, including any interest (d) Reviewed at least once every 6 months by the sponsor or
or dividends earned, arghall provide the resident or the resiby the service coordinator if the service coordinator has agreed to
dent'sguardian, if anywith an accounting of the residentunds assumehis responsibility in the service agreement. This review
onrequest; is to determine continued appropriateness of the plan and to
6. A statement that the sponstiall give at least 30 days writ updatethe plan as necessafyplan shall be updated whenever the
tennotice toall parties involved if the sponsor wants to terminateesidentsneeds orpreferences substantially change or when

the placement, change the services or change thgeshfor ser  requestedy the resident or the residenguardian.
vices: History: Cr. Registey December1989, No. 408eff. 1-1-90; cr (2m),Register,
’ e . . October 2000, No. 538eff. 11-1-00;corrections in (2) (a), (2m), (3) (e) 8. and 9.
7. A description of any personal housekeeping the resideitdeunder s.13.92 (4) (b) 7. Stats.,Register November 2008 No. 635

will be required to perform poif applicable, any compensated

work the resident has agretmdo for the sponspincluding the DHS 82.07 Resident care. (1) GENERAL REQUIREMENTS.
termsof compensation. A resident shall be allowed to refuse wof&) The sponsor shall provide a safe, emotionally stable, homelike
otherthan personal housekeeping. In this subdivision, “persoraaid humane environmenthich encourages a residenduton

(4) HeALTH AssessMENT. (a) Each resident shall havenadi
examination by a physician to identify any health problems
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omy, addresses a residentieed for physical and emotional-pri shall specify under what conditions and in whasages the medi
vacy and takes a residesfpreferences and choices and status aationis to be administered.

anadult into consideration while providing care augbervision. 4. The sponsor may not administer a medication to a resident
(b) The sponsor shall plan activities and services withetbie  whenthere is a court order that directs the resident to take the med

dentsto accommodate individual resident needs and preferenggion. If the sponsor providedssistance with a medication, the

andshall provide opportunities fdhe residents to participate ingponsorshall help the resident safely store thedication, take the

cultural, religious, political, social and intellectual activities;orrectdosageat the correct time and communicatéeetively
within the home and communitiResidents may not be compelleaith his or her physician or pharmacist.

to participate in these activities.
(0 The sponsor sl allowa resdent 0 partcpa s ) R, Recos sl b ke b hesponsor o e
ities that the resident selects and&pable of learning unless the

resident’sindividualized service plan indicates otherwise. which shall show the name of the resident, the name of the particu

. . I dication, the date and ti f administration b
(d) The sponsor shall arrange for a substitute provider Whgﬁdr?ﬁeIgisl,gnadmeinifsit:rig. ime of administration byspensor

the sponsor is gone overnight or when the spdssalisence pre . .
ventsthe resident from receiving the servicesupervision spec _(4) NUTRITION. (&) Thesponsor shall provide each resident
ified in the individualized service plan developed und@tss With a quantity and variety of foodsificient to meet the resi
82.06(5). dent'snutritionalneeds and preferences and to maintain his or her

(2) Services. (a) The sponsor shall provide or arrange for gHeealth.
provisionof those services specified in the individualized service (b) The sponsor shall provide to each resident or ensure that
planthat arethe sponsds responsibility A resident may refuse eachresident receives 3 nutritious meals each @his require
any service. Services shall be directed to the goals of assistimgntdoes not apply to the sponsor if a meal is included in other
teachingand supporting the resident to promote his or her healfirogrammingn which the resident participates and is paid for by
well-being, self-esteem, independence and quality of difel the provider of that programming.

may include: (c) Food shall be prepared in a sanitary manner

1. Supervising or assisting residents with or teaching resi 4y Resjdents shall be routinely served thegals in common
dentsabout activities of daily living; dining areas with other household members.

2. Providing, arranging, transporting or accompanying resi (e) Meals prepared by the sponsor shall take into ac ¢

dents to leisure and recreational activities; and . ; o : -
o . . . cial physical and religious dietary needs of residents.
3. Monitoring resident health by observing atl@tumenting History: Cr. Register December1989, No. 408ef. 1-1-90.

changes in each residentiealth status anéferringa resident to
healthcare providers when necessary

r an emegency termination necessaty prevent harm to the

. . . fo
(c) A sponsor may not directly apersonally provide nursing peajthand safety of the resident or other household members.
careto residents. The sponsor may arrange nursing care if the ca

( onsor . fstory: Cr. Registey December1989, No. 408ef.. 1-1-90.
is needed or if it is specified in the service plan. No more than ﬁs ony: Tt Registerecember 0- 40Be
residentanay routinely need or receive nursing care in excess of . .
7 hours per week. If nursing care in excess of 7 hpersveek is DF':S 82.09 Reco_rl_c:]s and |nf?]rr|r|1at|qnt _requestsa ‘
routinely required by more tha@ residents, the sponsor shalf1) RESIDENTRECORDS. The sponsor shall maintain a record for
either notify the certifying agency and each residersrvice eachresident. Resident records shall be maintainedsacare
coordinatorin writing that a change of placement is needed for igcation within the home. A resident or the resideigtiardian
leastoneresident or the sponsor shall apply for a license to operéftdll be given access to the residentecord upon request. The
a nursing home. The sponsor is not responsible for finding &cord shall bekept confidential in accordance with %1.3Q

alternativeplacement. Stats.,and chDHS 92 Each record shall contain:
(3) PRESCRIPTIONMEDICATIONS. (a) Containers. Every con (&) The residerg’name and date of birth;
tainerin which prescription medication is stored shall halabel (b) If the resident has a guardian, the name, address and phone

permar;entlylfl\ttacrt]ﬁd to tg_e ot_utsic_ie which_lti)stg t{]he nagne_ of tl"pﬁlmberof the guardian;
personfor whom the medication 1S prescribed, the physisian The name, address and phone number of every person
name,the prescription numbgthe name and dosage of the medi. () . e pnone yPp '
cation, directions for usethe date the medication was issued, afcluding the physician, to be notified in the event of an emer
expirationdate for time—dated medication, and the name, addr&$€CY: _
andtelephone number of the pharmacy from which the medica (d) The name, address and phone number of the referring
tion was obtained. agencyand the service coordinator;

(b) Control and administration. 1. A resident shall contrehd (e) Medical insurance identification numbers and the name of
administerhis orher own medications except when the resideahy pharmacy that the resident uses;
is not able to do so, as determirigdthe residen$’physician, or 1y The agreement for services required urtl&HS 82.06
whenthe resident or residestjuardianif any, requests the spen A):
sor'sassistance. ’ . o .

2. Aresident may not be forced to take medications except x'(g)gg gg 2461? ort of the medical examination required under s.
orderof a court. If the resident refuses to take a prescribed medi AT ) ) )
tion, the sponsor shall inform the residerguardian and service  (h) The individualized service plan required undeDBbIS
coordinatorabout the residerstrefusal. 82.06(5); and

3. For the sponsor to administer any prescription medication, (i) Evidence that the resident and the residegifardian, if
the sponsor shall obtain a written order from the physician whkmy, received notification of residents’ rights specified iB1s61,
prescribedhe medication. The written order from thleysician Stats.,and chDHS 94 as required under BHS 82.10 (5)
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(2) INFORMATIONREQUESTS. The sponsor shall comply with all  (4) A resident may receive a reasonable number of visitors at
departmentind certifying agency requests for informataout reasonabldimes. The sponsor may deny access to the home to
theresidents, services or operation of the adult family home. particularpersons whom the sponsor finds undesirable, and may
(ierLS;oQQd (Ci)r- Eggfher{iercsigg%rgf%;\loét‘;(t)fegéli—sgfgg\%ﬁgg?gg(i)% (hlu)) restrictthe numbenof visitors allowed at one time, the number of
635, ' ’ nReg " visits permitted per day or week and the times or days of the week

visits are permitted, but the sponsor may not restrict visits of the

DHS 82.10 Resident rights. (1) No sponsoor any other resident’'sguardian, if anyThesponsor shall notify the resident
householdnember may subject a resident to mental, physical of all restrictions on visits.
sexualabuse or to neglect or otherwise mistreat a resident. Mental(5) Residentsof adult family homes shall have the rights set
abuseincludes but is not limited to persistent or excessive-negahin s.51.61 Stats., and ctDHS 94 The sponsor shalie
tive comments, deliberate inducement of anxisiygling out one ¢ o with these rights and, ascondition or certification, shall
residentfor inappropriate criticism or encouraging the re.s'd’entcomplywith the provisions of £1.61, Stats., and clDHS 94that
Peeeurzts?egﬁaihtﬁezeggitsggaién"ar acts when the resident r}ﬂJsplyto adult family homes. Theponsor shall also ensure that

q . | L . . eachresident and the residesuardian, if anyare notified in

(2) No resident may be placed in isolation physical \iting of theresident rights under §1.61, Stats., and ciDHS
restraintsby a sponsor except in ergency situations when there gy a¢ anpiy to adult family homes immediately after the place
|shpr|1|y5|cal g_art1g||er totjclfynott':]er persorthe reds_ldet$. The .Sdporgsormentis made. Notification may be dobg the sponsothe resi
shall immediately noti e service coordinatthe reside ; ; ; ;
guardian,if any, the residens physician and the crisis interven dentsserwcg coordlna_tor or t.he refer_rlng agency . ‘
tion program designated by the certifying agency if isolation or (6) A resident may file a grievance if he or she or the restent
physicalrestraint is needed or used. Use of isolation or physicardian,if any, believes that a right recognized or established
restraintshall be governed in accordance witt6%.61 (1) (i) underthis section has been violated. The sponsor shall ensure that
Stats.,and sDHS 94.10 residentshave access to a grievance procedure established in

(3) Residentshall bepermitted to send and receive mail with @ccordancavith s.DHS 94.27 The grievance procedure miag
out any restrictions except as provided irb$.61 (1) (cm) 1, establishedy the certifying agency or by the agency #raploys
Stats.The sponsor shall give mail to residents on the day it §aservice coordinator when eithagency agrees to perform this
receivedor, if a resident is absent from the home, shall keep tﬁéﬂ?tlon- ot Redisior b ber1989, No. 408ef. 1-1-90 fonn ()
resident'smail in a safe, private location. The sponsor may notHistory: Cr. Registey December1989, No. 408efi. 1-1-90; correction in
openor read any mail without the permissiafithe resident or the %ﬁiﬁﬂ”{gr& ﬁg‘z‘e()zﬁgég)uaajﬁ‘ﬁ%ﬁ’gg%{’g?"Sﬁ;é%%‘ilst':?'N50%2’n'fb°ér
resident’sguardian, if any 2008No. 635
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